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Carpetland USA
326 North Alpine
Rockford Ill. 61107

Mr. Rose,

| wanted to take a minute and tell you what a pleasure it has been working with
Carpetland at the Rock Valley College — Health Sciences Building Project. In my
position as project superintendent | deal with many poor performing sub-contractors
and it is truly refreshing when | get to work with a company who performs at a high
level such as Carpetland. Mike Bracken has done an excellent for me on this project
as my main point of contact.

From the first meeting to the punch list completion Mike has kept his commitments,
offered proactive solutions to the challenges this project faced, and most importantly he
met our demanding schedule.

Your installation crews were a joy to work with. Brad Saunders and your team followed
all of our safety rules, and completed this project with out injury or safety concerns.
They are truly construction professionals and did a great job at keeping their work
areas clean. Brad Saunders and his crew were always responsive when additional
requests were made to the job schedule. They also promptly addressed changes to
the scope of the work as needed.

| look forward to working with Carpetland in the future and | would recommend your
firm for future work when ever possible. Please pass along my appreciation to Mike,
Brad and your crew for a job well done!

Respectfully,

Joe Schwengels
Senior Project Superintendent
608-751-6495
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